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Learning Network: a social network 
•  Community 
•  Self-organise 
What makes a community tick? 
•  Social space 
•  Member characteristics 
•  Community characteristics 
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Essence of the approach 
Ad-hoc transient communities 
•  Ad-hoc: solve a particular, delimited problem 
•  Transient: disappears once solved 
•  Community: group of people supported by 
ICT 
Two important aspects 
•  Improve sociability, through emergence of 
communities 
•  Social support through peers 
Question-answering 
•  For each question, given a set of courses 
•  find ‘suitable’ peers to answer 
•  create and facilitate an ad-hoc transient 
community 
•  PhD Peter van Rosmalen 
Software 

QA-wiki

Social support service 
•  Different types of questions 
•  Different data, user-generated content 
•  Social network sites 
•  OpenSocial 
Further information 
•  francis.brouns <at> ou.nl 
•  celstec.org 
•  dspace.ou.nl 
